
Satyanand Dimri Government Polytechnic Barkot (Uttarkashi) 
website : www.gpbarkot.org.in 

Name of the Institution 

Name and address of the 
trust/society lcompany and the 
Trustees 

Name and address of the 

Principal 

Name of the affiliation Board 

Programmes 

Email: gpbarkot@gmail.com 

Satyanand Dimri Government Polytechnic Barkot 
" Address - Satyanand Dimri Government Polytechnic 

Pounti Barkot (Uttarkashi),Pin Code- 249141 
Contact Number - 8171137187 

" Email -gpbarkot@gmail.com 
Website- www. gpbarkot.org.in 

This is Government Instiutue Run under the 

Technical Education Department of Uttarakhand 
Governnment 

Detail of Department � Directorate of Technical 
Education Uttarakhand, Srinagar Garhwal 
Contact Number - 01346250169 

Email - dte2003,@redifimail.com 
Website- www.ukdte.in 

" Mr. Dheeraj Kumar Banwal 
" Address- Satyanand Dimri Government Polytechnic 

Pounti Barkot (Uttarkashi) 
Contact Number -8171137187 
Email - dhiraj.banwal@gmail.com 

" Uttarakhand Board of Technical Education Roorkee 
(Haridwar)- Uttarakhand 
Website- www.ubter. in 

Name-Diploma in Civil Engineering 
" Intake-60 

" Duration -3 Year (06 semester ) 

Name- Diploma in Information Technology 
Intake - 30 

Duration �3 Year (06 semester ) 



DHIRAJ KUMAR 
BANWAL

Digitally signed by 
DHIRAJ KUMAR BANWAL 
Date: 2025.12.19 12:08:42 
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S.N. 

1 

2 

website: www.gpbarkot.org.in 

Institute Name- Government Polytechnic Barkot, Uttarkashi 

Internal Committee Report For Year 2024-25 

Name of the 

course 

Civil 

Engineering 

Information 

Technology 

(Supiya Rawat) 

No. of case reported of 

any complaint/Anti 
sexual harassment etc. 

in the year 

Chair Person of Committee 

NIL 

NIL 

Particulars 
of the case 

reported 

Email: gpbarkot@gmail.com 

NA 

NA 

Details of the 

students/ staff 

members 

involved in 

the case 

reported 

NA 

NA 

Action 

Taken by 
the 

Institute 

NA 

NA 

No. of 

case 

Resolved. 

NA 

NA 

(Dhiraj KumaBanwal) 
Head &nsithtion 
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HIYF AIT IT GOVERNMENT POLYTECHNIC BARKOT" Tqie yifcet ic, qsote, A9C 

1 

2 

3 

4 

5 

S- cfotwl.ukfs@gmail.con 
fi-fRTR6 2025 

4 

1. qf farR/3ftRat frety fa GI I À TGHR NBC 2016 Part- 04 EI 

6 

yitR 4.5 fy #H|- 07 3GG, a.y5.5 hR (RHITgN 09 AeR EHGI- 01 3G¢ (a 

(Evacuation) H H 3TqYH| 

arferar uTa (agae), G JROreî0 Hrgtt 3TeT # 3ITR R �GOVERNMENT POLYTECHNIC 
BARKOT" gfte ifeecofã ct, ase, GYG GrrO0 ht teG- 09 fqae, 2025 O8 frGrar 2028 Tr 

,.9 
(zitat gare) 

DHIRAJ KUMAR 
BANWAL

Digitally signed by DHIRAJ 
KUMAR BANWAL 
Date: 2025.12.17 16:02:26 +05'30'



Registration Certificate
Government of Uttarakhand

Department of Food Safety
Food Safety and Standards Authority of India
Registration Certificate under FSS Act, 2006

पंजीकरण संख्या / Registration Number: 22625075000136

1. Name and permanent address of Food 
Business Operator (FBO) / खाद्य व्यापार 
ऑपरेटर का नाम और स्थायी पता:

NARESH SINGH ,PRINCIPAL GOVT 
POLYTECHNIC BARKOT UTTARKASHI
S.D. GOVT. POLYTECHNIC BARKOT , 
Paunti , Badkot, Uttarkashi, 
Uttarakhand-249141

2. Address of location where food business 
is to be conducted / premises / स्थान का 
पता जहां खाद्य व्यापार / पिरसर है:

S.D. GOVT. POLYTECHNIC BARKOT, Paunti, 
Badkot, Uttarkashi, Uttarakhand - 249141

3. Nearest Landmark / िनकटतम स्थलिचह्न: NEAR ST. MARY SCHOOL BARKOT

4. Kind of Business / कारोबार का प्रकार: Petty Retailer of snacks/tea shops

5. Photo Identity Card / फोटो पहचान 
पत्र(िववरण) :

N/A

This Registration certificate is issued under and is subject to the provisions of FSS Act, 2006 all of which must be complied with by the 
petty food business. / यह पंजीकरण खाद्य संरक्षा और मानक अिधिनयम, 2006 के अधीन अनुदत्त की गई और वह अिधिनयम के उपबंधो के अध्यादीन है िजनका अनुज्ञिप्तधारी 
द्वारा अवश्य पालन िकया जाना चािहए.

Place / स्थान: Uttarkashi
Issued On / िदनांक: 26-09-2025 (New Registration)
Valid Upto: / वैधता: 25-09-2030 (For details, refer Annexure)

Registering Authority

Date : 26-09-2025 13:44:34
User Id : 106002

License Issued On : 26-09-2025 13:44:34

Annexures:
Product Annexure1. 
Validity Annexure2. 
Registration Id Card3. 

To download 'Food Safety Connect' App, Scan the below QR

Android iOS

Note:

Application for renewal of Registration Certificate can be filed as early as 180 days prior to expiry 1. 
date of Registration Certificate. You can file application for renewal or modification of Registration 
Certificate by login into FSSAI's Food Safety Compliance System(https://foscos.fssai.gov.in) with your 
user id and password or call us at 1800112100 for any clarification.

This Registration Certificate is only to commence or carry on food businesses and not for any other 2. 
purpose.

Page 1 of 5
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This is computer generated Registration Certificate and doesn't require any signature or stamp by 3. 
authority.

This Registration Certificate is allowed to conduct food businesses activities having annual turnover 4. 
upto Rs. 12 Lacs only.
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Product Annexure

Registration Certificate
Government of Uttarakhand

Department of Food Safety
Food Safety and Standards Authority of India
Registration Certificate under FSS Act, 2006

पंजीकरण संख्या / Registration Number: 22625075000136
Detail(s) of Food Item

[Note:Only standardised food products are allowed to be manufactured as per the list available on FoSCoS.]

Other than Manufacturer Unit

Sl. No Name of the food category

1 14 - Beverages, excluding dairy products

2 05 - Confectionery
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Validation And Renewal Annexure

Registration Certificate
Government of Uttarakhand

Department of Food Safety
Food Safety and Standards Authority of India
Registration Certificate under FSS Act, 2006

पंजीकरण संख्या / Registration Number: 22625075000136

Validity From Validity Upto Issued On Fee Paid Type

26-09-2025 25-09-2030 26-09-2025 500 INR New

Suspension History

S.No History Date

N/A

Current Status of Registration: Registration Certificate issued

Note:

Application for renewal of Registration Certificate can be filed as early as 180 days prior to expiry 1. 
date of Registration Certificate. You can file application for renewal or modification of Registration 
Certificate by login into FSSAI's Food Safety Compliance System(https://foscos.fssai.gov.in) with your 
user id and password or call us at 1800112100 for any clarification.

Page 4 of 5
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Registration ID Card

Registration ID Card

Registration ID: 22625075000136
Valid Upto: 25-09-2030
Name: NARESH 

SINGH ,PRINCIPAL GOVT 
POLYTECHNIC BARKOT 
UTTARKASHI

Address: S.D. GOVT. POLYTECHNIC 
BARKOT, Paunti, Badkot, 
Uttarkashi, Uttarakhand - 
249141

KOB: Petty Retailer of snacks/
tea shops

Govt ID Card: N/A

Issuing Authority: Uttarkashi Issued On: 26-09-2025

[Disclaimer:This Registration ID card is issued only for the provisions 
laid down under Food Safety and Standards Act, 2006 and hence, shall 
not be used for any other purpose.]
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Insurance is the subject matter of the solicitation. For more details on risk
factors, terms and conditions , please read sales brochure carefully, before concluding a sale.

TATA AIG General Insurance Company Limited
Regd Office: 15th Floor, Tower A, Peninsula Business Park, G. K. Marg, Lower Parel, Mumbai - 400 013, Maharashtra, India. 


Toll Free No. (24x7): 1800 266 7780 OR 1800 229966 (For Senior Citizens) |
Email:
customersupport@tataaig.com

IRDA of India Registration No: 108 | Website:
www.tataaig.com | CIN: U85110MH2000PLC128425 | UIN: TATPAGP23093V032223

Group Accident Guard Policy
Group Policy Schedule

Policyholder Details
Policyholder name
 : GOVT POLYTECHNIC BARKOT UTTARKASHI
Policyholder Address : BARKOT


UTTARKASHI,UTTARAKHAND



PURAULA-249193

UTTARAKHAND

INDIA

Cust GSTIN number:

Policyholder Contact No.:

Policyholder E-mail id:
gpbarkot@gmail.com

Intermediary code:
AIG5392D

Intermediary Contact No:
9997373436

Intermediary Name:
NEHA FANIYAL

Policy Number
0239864590
Renewal Number:
00
Endorsement Number:
Place of Supply:
UTTARAKHAND
State Code:
05

Business Description:
Educational Institute

Number of Lives Covered:
230 Territory Limit:
Worldwide

Policy Type:
Named Operative Time::
24 Hrs

Relationship Type:
Non Employer Employee Sum Insured Basis:
Fixed

Loan Type:

Sum Insured Type:
Fixed Total Sum Insured:
INR 11500000

Maximum Sum Insured:
INR 50000 Aggregate limit for any one accident:
INR
0
Aggregate limit for any one year:
INR
0

Age Group:
3 years to 25 years Payment frequency:
Annual

Policy Period:
From 03/04/2025 00:01 Hrs To
02/04/2026 23:59 Hrs

Premium details

Net Premium (Rs): 12,220

UGST/SGST 9% (Rs.) 1,100

CGST 9% (Rs.) 1,100

Gross Premium (Rs) 14,419

GSTIN: 05AABCT3518Q1Z2-UTTARAKHAND, Service
Accounting Code: 997133

Insured Description:
Educational Institute

Sr.
No.

Category
Description

No. of
Insured

AD DM PTD PPD
Fixed

Medex
OPD

Fixed
Medex

IPD

Fixed
Medex

OPD and
IPD

Variable
Medex

Remarks

1 Student 230 50,000 50,000 50,000 50,000

mailto:customersupport@tataaig.com
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TATA AIG General Insurance Company Limited
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Coverage Details:

Sr
No.

Coverages
Average SI Per

Person
Deductible

Co
pay(%)

Remarks

1 Ambulance Services 1000 Rs.1000

2 Accidental Death 50000 Only Students of the Educational Institute
are covered.

3 Permanent Total Disability 50000 covered

4 Accidental Dismemberment and
Paralysis

50000 covered

5 Permanent Partial Disability 50000 covered

Conditions if any :-

The Benefits which are mentioned in this Schedule shall only be available under the Policy.

Important Exclusions:

The Policy does not provide benefits for
any loss resulting in whole or in part
from, or expenses incurred, in respect
of:

1. Any Pre-existing Condition (PED), any
complication arising from it;
2. Any claim of Insured Person
arising from:

a. suicide or attempted
suicide
b. wilful self-inflicted
illness or injury except
injury in self-defence or to
save life; or

3. Being under the influence of
intoxicating liquor or drugs or
other intoxicants except where
the insured is not directly
responsible for
the injury /
accident though under influence
of intoxication.

4. Participation in an actual or
attempted felony, riot, crime,
misdemeanor (excluding traffic
violations) or civil commotion

This is only a summary of the
product
features/terms/conditions/exclusions.
For more details, please refer
our website
www.tataaig.com.

i. Commencement of risk cover under
the policy is subject to receipt of
premium by Tata AIG General
Insurance Company Limited.

ii. Stamp Duty of Rs.2.5/ - is paid as provided under Article 47-C of Indian Stamp Act, 1899 and included in Consolidated Stamp Duty Paid
to the Government of Maharashtra Treasury vide Order of Addl. Controller Of Stamps, Mumbai at General Stamp Office, Fort, Mumbai -
400001., vide this Order No. LOA/ENF1/CSD/90/2024/25/5 Validity Period Dt.16/01/2025 To Dt.31/12/2027/5 Date:01/01/2025

General Conditions:

You have a period of 15 Days from the
date of receipt of the
Policy document to review the
terms and conditions of this
Policy and if
you have any
objections you have the option of
cancelling the Policy stating the
reasons for cancellation and the premium
paid after
adjusting the amounts spent
on any medical check-up, stamp duty
charges and proportionate risk premium
shall be refunded.
There will be no premium refund in case
of cancellation due to non-disclosure of
material facts, mis-representation or
fraud. In case of
non-cooperation,
premium shall be refunded on short rate
table basis as specified in the policy.
Any product revision/modification/future
withdrawal will be done with the
approval of Insurance Regulatory &
Development Authority
of India and will
be intimated to you at least 3 months in
advance. In case of withdrawal, you have
an option to migrate to our similar
health insurance product.
This Policy Schedule in original must be
surrendered to the Company in case of
cancellation of the Policy Schedule.

Claims Administrator Detail: 
Insured Person(s) can notify a
Claim by sending an SMS
CLAIMS to 5616181 or by
calling The Company’s
24x7 toll free
helpline 1800-266-7780 or
1800-229966 (only for
senior citizen Policy holders).
Please use the Claim Intimation Form
for
intimation of a claim.

Policy
Servicing/Grievances/Complaints:

The Company is committed to extend the
best possible services to its customers.
However, if you are not satisfied with
our services and
wish to lodge a
complaint / claim, please feel free to
call our 24X7 Toll free number
1800-266-7780 or you may email to the
customer
service desk at
customersupport@tataaig.com. Senior citizens can call our
dedicated line at 1800-22-9966. Please
refer The Company’s
Website for the
grievance redressal policy.

mailto:customersupport@tataaig.com
file:///tmp/www.tataaig.com
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TATA AIG General Insurance Company Limited
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www.tataaig.com | CIN: U85110MH2000PLC128425 | UIN: TATPAGP23093V032223

Prohibition of Rebates – Section 41 of
Insurance Act, 1938 as amended by
Insurance Laws (Amendment) Act, 2015:

1. No person shall allow or offer to allow,
either directly or indirectly, as an
inducement to any person to take out or
renew or continue an
insurance in
respect of any kind of risk relating to
lives or property in India, any rebate
of the whole or part of the commission
payable
or any rebate of the premium
shown on the policy, nor shall any
person taking out or renewing or
continuing a policy accept any rebate,
except such rebate as may be allowed in
accordance with the published
prospectuses or tables of the insurer.

2. Any person making default in complying
with the provisions of this section
shall be liable for a penalty which may
extend to ten lakh
rupees.

Date: 03/04/2025 

Place: DEHRADOON

For Policy wordings, please scan the
below QR code :
For TATA AIG General Insurance
Company Limited

docit-digital-sign

Policy Servicing Address
Peninsula Business Park, Tower A, 15th
Floor, Ganpatrao Kadam Marg, Lower Parel,
MUMBAI, MAHARASHTRA-400013

Digitally Signed by: Shammi Kapoor

Date: 07/04/2025

Location: Mumbai
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RECEIPT

Receipt No. : 101051103668749 Receipt Date : 03/04/2025 



Policy No : 0239864590

Received with thanks from GOVT POLYTECHNIC BARKOT UTTARKASHI a
sum of Rs. 14419
(Rupees Fourteen Thousand Four Hundred
Nineteen And Paise Zero Only only) Cash Deposite,
Bank Name - , towards.

Sr. No. Policy Number Total Premium Utilized from the receipt for policy Balance

1 0239864590 14419 14419 0

Note:
1. This is a computer generated receipt and
does not require a signature.
2. Upon issuance of this Receipt, all
previously issued temporary receipts, if
any, related to this Policy shall be
considered null and avoid.
3. Amounts received by cheque shall be
subject to realisation.
4. Any amount received in excess of the
Premium is being/shall be refunded by the
Company.

GSTIN : 05AABCT3518Q1Z2-UTTARAKHAND Service Accounting
Code : 997133

Revenue (consolidated) Stamp Duty duly paid vide
challan No. date for applicable cases.
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Annexure 3

Accidental Dismemberment And Paralysis

“The Percentage (%) of Sum Insured under (B2) Accidental
Dismemberment and Paralysis as mentioned below shall
supersede the policy
wordings.

Nature of Losses Up to Percentage(%) of Sum Insured

Either Hand or Foot and Sight of One Eye 100

Both Hands or Both Feet 100

Sight of Both Eyes 100

One Hand and One Foot 100

Speech and Hearing in Both Ears 100

Permanent and incurable insanity 100

Permanent Total Loss of the Central Nervous System or the
thorax and all abdominal organs resulting in the complete
inability to engage in any job and the inability to carry our Daily
Activities essential to life without full time assistance

100

Either Hand or Foot 50

Sight of One Eye 50

Speech or Hearing in Both Ears 50

Hearing in One Ear 25

Thumb and Index Finger of Same Hand 25

Quadriplegia 100

Paraplegia 50

Hemiplegia 50

Uniplegia 25

Permanent Total Loss of Mastication 100

Permanent Partial Disability

“The Percentage (%) of Sum Insured under (B2) Accidental
Dismemberment and Paralysis as mentioned below shall
supersede the policy
wordings.

Nature of Losses Up to Percentage(%) of Sum Insured

Loss of toes all 20

Great Toe 5

other than great toe if more than one toe lost each 1

Loss of ring finger 5

Loss of middle finger 6

Loss of index finger 10

Loss of thumb 15

Loss of four fingers 25

Loss of four fingers and thumb of one hand 40

Loss of hearing one ear 25

Loss of hearing both ears 50

Loss of little finger 4
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Customer Information Sheet/Know Your Policy

This document provides key information about your policy. You are also advised to go through your policy
document.

Sr.No. Title Description Policy Clause No.

1. Name of the Insurance
Product / Policy

Group Accident Guard

2. Policy Number 0239864590

3.
Type of Insurance
Product / Policy

Both Indemnity and Benefit

4. Sum Insured(Basis)

Fixed Sum Insured

Coverages Sum Insured Deductible

Ambulance Services 1000

Accidental Death 50000

Permanent Total
Disability

50000

Accidental
Dismemberment
and Paralysis

50000

Permanent Partial
Disability

50000
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5. Policy Coverage (What
the Policy
Covers?)

The Customer Information Sheet should be read in conjunction with the
Certificate of Insurance and Policy Wordings.
Insurance coverage will be
applicable only to the covers and up to the Sum Insured limits as
specifically mentioned
in the Certificate of Insurance.

Base Covers:

● Accidental Death (B1) - The cover will pay the Sum Insured for Death of
Insured Person, directly and independently resulting from an Accident
within the Policy / Cover Period.

● Accidental Dismemberment and Paralysis (B2) -
The coverage will pay
a specified percentage of the Sum Insured to Insured Person within the
Policy / Cover Period because of an Accident directly and independently
resulting in one of the losses

● Permanent Total Disability (B3) -
The coverage will pay the Sum Insured
for Injury within the Policy / Cover Period because of an Accident,directly
and independently resulting in PermanentTotal	Disability

●  Permanent Partial Disability (B4) -
 The coverwill pay a specified
percentage of the Sum Insured for Injury to the Insured Person(s) which is
total, continuous and permanent within the Policy / Cover Period,

Inclusion of Covers Endorsements (Additional Covers):

●  Ambulance Services -
The Cover will reimburse up to Sum Insured per
Hospitalisation for expenses incurred for transfer of the Insured Person
due to Injury during the Policy / Cover Period by an Ambulance from the
site of Accident to the nearest Hospital or from one Hospital to another
Hospital.

Section (2)

6. Exclusions Standard Exclusion

Exclusions specific to this Policy, which can be waived onpayment of
additional premium

1.Any Insured Person’s participation in Adventure Sports for Leisure
performed under expert supervision of trained
professional or racing or
in winter sports, scuba diving within 50 meters from sea level, mountain
climbing (where
ropes or guides are customarily used), riding or driving in
races or rallies using a motorized vehicle or bicycle,
 mountain biking
other than cross-country or on tracks and trails, bushwalking within 3,000
meters from sea level,
 wind surfing (coastal waters within 3 nautical
miles) hiking / trekking within 3000 meters from sea level, caving or
potholing, hunting or equestrian activities, skin diving or other
underwater activity, rafting or canoeing involving
 white water rapids,
yachting or boating within coastal waters (2 miles), participation in any
Professional Sport,
 any bodily contact sport or any other hazardous or
potentially dangerous sport for which the Insured Person are
trained or
untrained;

2. Terrorism as given in Exclusion - i.10 mentioned here with

Exclusions specific to this Policy

This entire Policy does not provide benefits for any loss resulting in whole
or in part from, or expenses incurred, in respect of:

3. Any Pre-existing disease, any complication arising from it,

4.The attending Physician who will be (a) Insured Person himself / herself
or (b) Close Member of the Family who is covered in this Policy.

5. Any claim of Insured Person arising from:
a. suicide or attempted suicide
b. wilful self-inflicted illness or injury except injury in self-defence or to
save life; or

6.being under the influence of intoxicating liquor or drugs or other
intoxicants except where the insured is not directly responsible for the
injury / accident though under influence of intoxication

7. Participation in an actual or attempted felony, riot, crime, misdemeanor

Section (3)
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(excluding traffic violations) or civil commotion;

8. operating or learning to operate any aircraft, or performing duties as a
member of the crew on any aircraft or Scheduled Aircraft;

9.War or any act of war, invasion, act of foreign enemy, civil war, public
defence, rebellion, revolution, insurrection, military or usurped acts,
nuclear weapons / materials, chemical and biological weapons, ionising
radiation;

10.any loss, damage cost or expense of whatsoever nature caused by,
resulting from or in connection with any Act of Terrorism regardless of
any other cause or event contributing concurrently or in any other
sequence to the loss;

11.Ionising radiation or contamination by radioactivity from any nuclear
fuel or from any nuclear waste from burning nuclear fuel;

12.The radioactive, toxic, explosive or other dangerous properties of any
explosive nuclear equipment or any part of that equipment;

13.Any Insured Person’s participation in Professional or Adventure Sports
other than mentioned in Exclusion i.1, or participation without expert
supervision of trained professional;

14.Arising or resulting from the Insured Person(s) committing any breach of
law with criminal intent

15.Any loss caused by osteoporosis (porosity and brittleness of the bones
due to loss of protein form the bones matrix) or pathological fracture
(any fracture in an area where Pre-existing disease has caused the
weakening of the bone) if osteoporosis or bone Disease diagnosed prior
to the Policy

16.for any loss of which a contributing cause was Insured Person’s actual or
wilful participation in, an illegal act or any violation or attempted
violation of the law or Insured Person’s resistance to arrest;

17. Confinement in a Hospital which is not Medically Necessary

18. Mosquito bite and resultant diseases are excluded under the Policy.

19.Any loss resulting contributed or aggravated or prolonged by childbirth
or from pregnancy.

7. Waiting Period Please refer to point no. 4

8. Financial Limits of
Coverage

•Sub-limit (It is a pre-
defined limit and the
insurance company will
not pay any amount in
excess of this limit)

•Deductible (It is a
specified amount):
-Up to which an
insurance company will
not pay any claim, and

-Which will be deducted
from total claim
amount (if claim
amount is more than
the specified
amount)

Please refer to point no. 4 Financial limits as
Covered Under The

Policy
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9. Claims/Claims
Procedure

Intimation & Assistance:

Insured Person(s) can notify a Claim by sending an SMS CLAIMS to 5616181
or by calling the company’s 24x7 toll free helpline 1800-266-7780 or 1800
229966 (only for Senior Citizen Policyholders). Please use the Claim
Intimation Form for intimation of a Claim.

Insured Person(s) can even write to the company at
general.claims@tataaig.com and scanned documents may be submitted
at paclaim.support@tataaig.com to initiate claim processing.

Please submit all documents to the Corporate Office at the address given
below:

A&H Claims Department:

TATA AIG General Insurance Co. Ltd.
7th and 8th Floor, Romell Tech Park, Cama Industrial Estate, Western
Express Highway, Goregaon(E), Mumbai, Maharashtra 400063.

Section (5)

10. Policy Servicing Company Officials:
If you are not satisfied with our services and wish to lodge a complaint,
please feel free to call our 24X7 Toll free number 1800-266-7780 or Senior
Citizen No.
1800 22 9966 (tolled) or you may email to the customer service
desk at
customersupport@tataaig.com

Other Terms and
Conditions

11. Grievances/
Complaints

Redressal of Grievance:

In case of any grievance the insured person may contact the
company
through
Website: www.tataaig.com
Call Us 24x7: Toll free helpline 1800 266 7780 or 1800 22 9966 (Senior
Citizen)

Email us at customersupport@tataaig.com

Courier: Customer Support,
TATA AIG General
Insurance
Company Limited, 7 and 8 Floor, Romell Tech Park, Cama
Industrial Estate,
Western Express Highway, Goregaon(E),
Mumbai, Maharashtra 400063

Visit the Servicing Branch mentioned in the Policy Document

The Insured Person may also approach the grievance cell at any of the
company’s branches with details of grievance.

If lnsured Person is not satisfied with the Redressal of Grievance through
one of the above methods, Insured Person may contact the Grievance
Officer at manager customersupport@ tataaig.com.

For updated details of Grievance Officer, kindly refer the link IRDAI
Integrated Grievance Management System - https://igms.irda.gov.in/

lf lnsured Person is not satisfied with the Redressal of Grievance through
above methods, the Insured Person may also approach the office of
lnsurance Ombudsman of the respective area/region for Redressal of
Grievance as per lnsurance Ombudsman Rules 2017.

Grievance may also be lodged at IRDAI lntegrated Grievance Management
System - https://igms.irda.gov.in/

Other Terms and
Conditions

12. Things to remember Claims Payment Other Terms and
Conditions
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13. Your Obligations: i. In case of employer-employee policies, if any mis-representation or
non-disclosure of material facts or incorrect coverage or Claim
experience information provided at the time of request for
proposal, the policy shall be void ab-initio without any premium
refund.

ii. In case of non-employer-employee policies, the Company will not
be liable to pay under the policy if any Mis-representation or non-
disclosure of material facts is noted at the time of Claim or
otherwise, whether by Policyholder or any Insured Person or
anyone acting on behalf of Policyholder or any Insured Person, and
Certificate of Insurance shall be void ab-initio without any premium
refund.

Other Terms and
Conditions

Declaration by the Policy Holder :
GOVT POLYTECHNIC BARKOT UTTARKASHI

I have read the above and confirm
having noted the details.

Place: PURAULA GOVT POLYTECHNIC BARKOT UTTARKASHI

Date: 03/04/2025 (Signature of the Policyholder)

In case of any conflict, the terms and conditions mentioned in the policy document shall prevail.

DHIRAJ 
KUMAR 
BANWAL

Digitally signed by 
DHIRAJ KUMAR 
BANWAL 
Date: 2025.12.17 
16:10:30 +05'30'
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